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Good Planning, Great Staff Get Spring 
Registra.tion Flowing Smoothly 
The lines moved quicker than usual 
for this year's Spring term registration. 
"Enrolling thousands of students 
during the five-day in-person registra-
tion is demanding, but we're still 
smiling," said Registrar Dianna Larsen. 
Over 5,(5()() full- and part-time students 
enrolled during the career/voca-
tional and in-person registration. 
Most students completed the 
entire registration process within 
one hour, 10 minutes and one hour, 
40 minutes. Dianna attributed the 
smooth, organized flow of students 
to effective planning and the 
"knowledgeable and personal 
service given to students by faculty, 
Right: Students happy to be at 
front of the registration line. 
Below: Joan Mlnlchlello helps 
student with documentation. 
administrators and staff." 
In a debriefing Jan. 21, Registration 
staff identified some of the reasons for 
the system's success: 
• Data entry of grades was done 
throughout the December examination 
period This allowed staff to avoid the 
intense effort previously required 
between the end of examinations and 
the Christmas break. 
• The permits to register and student 
grade reports were produced on mailers, 
minimizing the handling and posting 
formerly done at the end of term. 
,· 
• Staff carefully 
monitored new admis-
sions using an edu-
cated estimate of how 
many students return 
after the Fall term, 
"no-show rates" and 
course availability. 
• The new, compact 
timetable format was 
easier to use, which 
made course selection 
speedier. 
• Returning students 
were familiar with the 
registration process 
and transferred that knowledge to the 
Spring registration. 
• Before classes started several staff 
members from other departments came 
to assist in registration, easing the work 
load. This was supplemented with 
experienced temporary staff. 
• Faculty members, educational 
advisors and counsellors provided 
excellent service with accurate, on-the-
spot information and guidance. 
Dianna gave the highest praise to 
front-line staff. "The staff members of 
the Registrar's and Cashier's office 
gave 200 per cent all day, every day. 
Their positive helpful attitude, humor 
and commitment is the formula for a 
successful in-person registration." 
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Now through Friday. Feb. 19 
Telling Art/Children's Views, an 
exhibition from the Surrey Art Gallery, is 
on display in the "I'' Building Gallery. 9 
a.m. - 4 p.m., Monday to Friday. 
Thursday. Feb. 4 
The Writing Centre presents Writing 
Your Paper: Supporting Your Ideas. 
C-135, 12:30 - 1:30 p.m. 
Friday. Feb. s 
Watch Rogers Cable for Capilano 
College Yearbook, produced by the 
Television Lab. This segment focuses 
on successful grads Theresa Newlove, 
from Natural Sciences, and John 
Ritchie, from Media Resources. 7 p.m. 
Capilano College vs Okanagan 
College in Women's Basketball. 6 
p.m., Okanagan College. 
Capilano College vs Okanagan 
College in Men's Basketball. 8 p.m., 
Okanagan College. 
Saturday. Feb. 6 
The B.C./Yukon Regional Caucus of 
the Association of Canadian Community 
Colleges (ACCC) and the Centre for 
Curriculwn and Professional Develop-
ment present a mini-conference on 
Internationalizing the College. 8 - 4 
p.m., Vancouver Community College 
City Centre Campus, Pender and 
Cambie, $45 including lunch. For a 
registration form, call Diane Blaney, loc. 
2364. 
Capilano College vs Cariboo College 
in Women's Basketball. 6 p.m., 
Cariboo College. 
Capilano College vs Cariboo College 
in Men's Basketball. 8 p.m., Cariboo 
College. 
Sunday. Feb. z 
Watch Rogers Cable for Capilano 
College Y earboolc, produced by the 
Television Lab. This rqx-at segment 
focmesoo sax:ces.gulgrads 1bere&l 
Newlove, fran Natural Scim:es, andJolm 
Ritchie, fran Media~. 8:30 p.m. 
Tuesday. Feb. 9 
The Bachelor of Music Transfer 
Program presents the Joe Trio in a 
Guest Recital, 1 - 2 p.m., H-113. 
The Overseas Adventures series 
presents Jim Bizzocchi, of Career 
Programs, on his Assignment in Sri 
Lanka and Bangkok. 12:30 - 1:30 p.m., 
C-148. 
Thursday. Feb. 11 
The Writing Centre presents Writing 
Critical F.ssays about Fiction. C-135, 
12:30 - 1:30 p.m. 
Eldercollege and the First Nations 
Advisor invite community members, 
aged 55 and over, to A Perspective on 
Native Peoples in Canada. 12:30 -
2:30 p.m., C-148. 
Friday. Feb. 12 
Capilano College vs VCC in Wom-
en's Basketball. 6 p.m., Sportsplex. 
Capilano College vs VCC in Men's 
Basketball. 8 p.m., Sportsplex. 
Saturday. Februacy 13 
Capilano College vs Douglas 
College in Women's Basketball, 6 
p.m., Douglas. 
Capilano College vs Douglas 
College in Men's Basketball, 8 p.m., 
Douglas. 
BCCAA Futsal (indoor soccer) 
Tournament, 9 a.m. - 6 p.m., 
Sportsplex. 
Monday. Feb. 1s 
Learn about your pension plan in 
room A-117. A seminar for employees 
belonging to the B.C. College Pension 
Plan starts at 9 a.m. For the Municipal 
Superannuation Plan, the seminar is at 
lp.m. 
Tuesday. Februacy 16 
The ACT Program invites you to 
Capilano College Burger Night at 
Burger King, 1493 Marine Drive, 
North Vancouver, 5 - 8 p.m. Twenty 
per cent of profits go to the Capilano 
College Foundation. 
Wednesday. Feb. lZ 
A Blood Donor Clinic takes place in 
the N Building, Student Lounge, 10 
a.m. -4p.m. 
The Counsclling Department presents 
Spotlight on Careers Dealing with the 
F.nvironment. 12:30- 2 p.m., C-148. 
Burger Munchout 
The students from the Alternative 
Career Training Program (ACT) and 
faculty invite you to dine at Burger King 
on Feb. 16, March 23 and April 27, from 
5 - 8 p.m. The location is 1493 Marine 
Drive, North Vancouver. 
This is an a~ and fund raising 
event fer everyooe, including your friends, 
relatives, and students past and present 
Special prize coupons will be drawn each 
evening. A grand prize fer a College tuitioo 
will be drawn oo AJril '1:7. Twenty per cent 
of the Jl'()fits will be donated to the 
Capilano College Foundation. 
Resource 
Development News 
Scholarship Honors CBC 
Camera Operator 
The Greater Vancouver Media 
Association has established a scholarship 
in memory of CBC camera operator Blair 
Griffiths. 
Griffiths died in i982 from a climbing 
accident in the Himalayas. Since then, the 
media aswciation has amas.sed a fund in 
his honor. The result is now the $500 
annual Blair Griffiths Scholarship. 
"The aswciation has been impressed 
with the Media Resources Program at 
Capilano College. We see this scholar-
ship as an opportunity to recognize the 
excellent worlc of this program," said 
John Richardson, member of the media 
association's Scholarship Committee. 
The scholarship will go to the student 
who has achieved the highest grades after 
completing the first year of the Media 
Resources Program. The first award will 
be conferred at the Spring Student 
Awards Ceremony. 
Hospital Donates Beds 
When the Long Term Care Aide 
Program (now called the Resident Care 
Aide Program) needed new beds, Lions 
Gate Hospital came to the rescue. 
The program's old mechanical beds 
didn't work properly and spare parts 
were unavailable. Margot Rawsthorne, 
Coordinator of the program, recalled that 
10 years ago the hospital gave the beds to 
the College, so she decided to call the 
hospital again. 
Hex timing couldn't have been better. 
Lions Gate was acquiring new beds and 
wanted to get rid of its old ones. The 
hospital gladly donated eight electric-
powered beds, each worth $100, to the 
program. 
LTCA students in groups of three use 
the beds during skill practice in the 
health lab. One student takes the role of 
the patient, so each student gets to feel 
what it's like to be the client Also, the 
hands-on training sessions teach the 
students how to properly manipulate the 
electrical beds. 
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~entAdvisor Explains Policy 
The Capilano College Sexual Harass-
ment Policy addresses behavior of a 
sexual nature that is not welcome, not 
asked for or returned. The key person 
administering the policy and educating on 
the issue is our new Sexual Harassment 
Policy Advisor, Janet Kee. Here are some 
suggestions from Janet on how to identify 
and prevent sexual harassment 
Most sexual harassment will disappear 
when we learn how to treat one another 
with respect To act respectfully we must 
first understand how other's perceptions 
and experiences differ from ours. For 
example, an instructor's lunch invitation 
to review a paper can alarm a student 
When a refusal is met with insistence and 
suggestions that the student's work will 
Health Styles 
February is Heart Month 
To help consumers identify and 
select good food choices when 
eating away from home, Heart Smart 
North Shore has chosen February to 
begin its Heart Smart Restaurant 
Program. 
The typical Canadian eats out an 
average of five to seven times a 
week, so restaurants can play an 
important role in making healthy 
food choices easier. Restaurants 
participating in the Heart Smart 
Program will offer: 
• 2 per cent, 1 per cent or skim milk 
• Soft margarine for table use 
• Gravies, sauces and salad 
dressing on the side -
• Calorie-reduced 
or fat-reduced 
salad dressings 
• Entree or side dishes without 
added fat, gravy or rich sauce. 
• Smaller portions of meat, fish or 
poultry. 
• Salad, potatoes, rice or veggies as 
a substitute for french fries. 
• Whole grain breads, rolls and 
cereals. 
• Lower fat desserts, such as fresh 
fruit, angel food cake and low-fat 
froun yogurt. 
benefit from the session, the behavior has 
probably crossed the line into harass-
Janet Kea 
ment While the 
instructor may 
see the exchange 
as a well-
intentioned, 
good-humored 
offer of assist-
. ance, the student 
whose academic 
success depends 
on the instructor 
may view the offer as coercive and 
heavy-handed. 
In sexual harassment, often there is an 
undertone of coercion or threat. The 
elements of choice and mutuality are 
lacking. The College policy is not aimed 
at consensual relationships or at situa-
tions where a refusal of a sexual invita-
tion or an objection to an offensive 
remark is respectfully accepted. 
Janet, a lawyer and legal di.rector of 
the West Coast Women's Legal Educa-
tion and Action Fund, would be pleased 
to speak with any instructor who would 
like her to make a brief presentation 
tai.lored to the needs of a class. She can 
be reached at Loe. 2744. 
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Third Annual Staff Career Development Days 
Thursday & Friday, February 25 & 26, 1993 
at the 
Pacific Marine Training Institute 
265 West Esplanade, North Vancouver 
(Parking available at the Mosquito Creek Marina lot west of PMTI for $3 per day) 
Your Staff Career Development Committee is 
pleased to present the new expanded Career 
Development Days. We've changed locations for the 
third annual opportunity for support staff to learn 
new skills, refine old ones, enjoy themselves, and 
meet with co-workers. 
" That's what learning is. You 
suddenly understand something 
you've understood your whole life, 
but in a new way." - Doris Lessing 
" 
Welcome from the President: 
It's my pleasure to welcome you to the 1993 
edition of the Staff Career Development Days. 
I'm sure you'll find the activities to be of help to 
you in your work at Capilano and in your private 
life. These days, with the continuous press to get 
more accomplished in less time, good skills in 
running meetings and managing our time are 
essential. And without a little humour in the 
workplace, the job can get oppressive. 
I hope you will have a successful day. 
Doug Jardine, President 
ti' Watch for program flyer,kegistration form 
and map coming shortly. 
ti' Attendance: Please discuss coverage in 
your area with your supervisor/ 
co-ordinator before you register. 
ti' Staff are entitled to attend one full day of 
workshops. 
Program for Thursday, February 25 
8:30am 
9:00am 
Continental Breakfast 
Theatresports 
10:00am-12:30pm Workshops: 
12:30-1:30pm 
1:30-4:30pm 
5:00pm 
Fee Fie Faux Fun! Grin and 
Share It with Carol Ann Fried 
Effective Supervision 
with Denise Rogers 
Lunch 
Workshops continue 
No-Host Social at 
Sailor Hagar's Pub, 86 Semisch 
Program for Friday, February 26 
8:30am 
9:00am 
Continental Breakfast 
Theatresports 
10:00am-12:30pm Workshops: 
12:30-1:30pm 
1:30-4:30pm 
5:00pm 
Meetings that Work 
with Denise Rogers 
Time Flies! Getting Control 
of your Days 
with Sherry Lynn Morrell 
Lunch 
Workshops continue 
No-Host Social at 
Sailor Hagar's Pub, 86 Semisch . 
" Toto, I don't think we're in Kansas 
anymore."- Dorothy, Wizard of Oz 
" 
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